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What is wor king well?
• V TTC  B enefits  ( V ictim s o f  

Tr a ff ick ing ,  To r tu r e  a nd  
O ther  S er io u s C r im es)  
⚬ Medical, Food and 

Cash Assistance
⚬ Recent ly arriving 

families needing 
assistance while t hey 
get  set -up.

• H B IA & H B IS  R edetermination 
applications

⚬ E nsuring people keep their  
health insurance.

⚬ C onnecting community  
members  to FHQC ’s  and 
other providers  for  care.



Best  Pr act ices fr om SSIP

• Following up & requesting 
expedit ing servic es

• Workshop model to serve more 
c ommunity  members

• E mpowering c ommunity  
members



Building Social Infast r uctur e

• C ommunity  H ealth Worker ’s  and 
training navigators  on other  
applic ations .

• Ass isting c lients  on weekly  bas is  & 
weekend events

• P artnerships- S S IP  knows we c an 
not do it  all ,  and we need other  
s trong partners  to meet the needs .



How We Cope & Lessons Other s Could Use

• Implement staf f  l is tening 
sess ions

• S et up support systems to 
check-in with staf f  and 
team members

• Implement rest and 
practice boundaries
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